President Kurt’'s
“Korner”

I've had nothing but good reports
about the light duty school held last
weekend. Thanks to Bill Sullivan,
Rich Steele and crew for an
excellent job. | heard that at least
one person was very impressed with
Steve Cardinale, Ray and Mike. He
felt the school was done on a very
professional level and he picked up
on a lot.

Great reports are also still coming in
about this year's Tow Expo in
Ferndale.

If you're coming over to see me after
November 1st, be sure to pack your
chains...it's the law!

The weather changes fast this time
of year, take precautions and be
careful out there.

Kurt :/ '

TRAW  will  process your
overweight permits for you. All
you need to do is call the TRAW
office at 509-782-7170 and you
will be faxed a form.

Once you complete the form and
fax it back, the TRAW office will
process it for you through the
Department of Transportation
and send you the permit.
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Every day may not be good,
but there's something good in
every day.

~Author Unknown
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SAVE THE DATES

TRAW
Christmas Celebration
December 12th & 13th

*December 12*
7:00pm

Social Hosted by
TRAW Executive Board

*December 13*
8:30am - 2:00pm —Board
Meeting - Fuji 3-4 Room

6:00pm - Social

7:00pm —Dinner

Forreservationscall the
Coadst Wenatchee Center Hotel
509.662.1234
Ask forthe TRAW Room Block
Ratesare:
$92.00 single/double + tax
$102.00 triple + tax
$112.00 quad + tax
Checkinis3:00pm
CheckoutisNoon




The last Light Duty School scheduled for 2008 was successfully completed
October 3“ to 5™ at Ron May Towing in Everett. A special thanks to Jim &
Dolly, along with their entire staff for hosting the school. 19 of 21 students
(91%) passed the class. Thanks to Dan Johnson (District 7 Chair), Ken Nikko,
Mike Johnson (Lakewood Towing), and Ray Caveness (Randy’'s Towing) for
volunteering their time and energy to make the class a huge success.

We are currently working on firming up the 2009 class schedule, along with the
class locations. Look for the “official” 2009 class schedule in the December
“Dispatch”.

If you would like to join the committee, or contribute some ideas, the committee
will be meeting immediately after the Board of Directors meeting in Wenatchee,
on December 13",

Bill Sullivan & Rich Steele, Co-Chairs
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The Driver Safety Corner

by Ken Nikko

As a driver your first priority should be to go home safely every night!

Whenever you (as a driver) find it necessary to remove or disengage a
drive shaft to safely tow a vehicle, it is important to remember several
precautions.

1) Always attach your tow truck to the vehicle before getting
underneath it.

2) Always chock the wheels on both your tow truck and the towed
vehicle.

3) Always check to see if the drive shaft is under a load prior to starting
the process. (If you turn the drive shaft with your hand, will it wiggle
back and forth, or is it locked up solid?)

4) Ifitis “loaded”, free it up first by placing the transmission in neutral,
or jacking up the rear end, and allowing the differential to spin free.

5) You should now be able to safely remove the u-joint bolts and/or
nuts.

6) Either remove and store the drive shaft, or secure it safely under the
vehicle.

TRAW recommends that you never re-install a drive shaft unless you are
a certified mechanic, with the proper tools and specifications. We
recognize that your company policy may be different however, so check
with your employer first.

Remember ... always attach your truck to the vehicle and check the
wheels before starting to remove the drive shaft.




THE ASSOCIATED PRESS

NEW YORK -- Talk about towing the
line.

Nearly 300 tow trucks rumbled
through New York City on Saturday
in an attempt to smash the world
record for the largest parade of its
kind. Organizers think they hit the
mark, with 292 trucks participated.

The procession included flatbeds,
wreckers and 50-ton rotators.

The trucks departed from Shea
Stadium in Queens and cruised
down a couple of highways before
finishing at an abandoned airport
tarmac to spell out "New York."

The previous world record was a
parade of 83 tow trucks in August
2004 in Washington state.

In this photo provided by the
Metropolitan New York Towing
Association, 292 tow trucks spell out
the words 'New York' on a runway at
Brooklyn's Flo Bennett Field after
setting the Guinness World Record
for 'Largest Tow Truck Parade' in
New York, Saturday, September 20,
2008. The parade, staged by the
Metropolitan New York Towing
Association went from  Shea
Stadium in Queens to the small
historic airport in Gateway National
Park in Brooklyn.

(AP Photo/Metropolitan NY Towing
Association, Ray Stubblebine)

Ex-State Patrol Chief George Tellevik, 74

Retired Washington State Patrol Chief George Tellevik,
who rose through the ranks to head the agency from 1985
to 1993, died Saturday (Sept. 20) at his Olympia home
after a yearlong battle with pancreatic cancer. He was 74.
By Charles E. Brown

Seattle Times staff reporter

George Tellevik was with the Washington State Patrol for

37 years, serving as chief from 1985 to 1993.

Retired Washington State Patrol Chief George Tellevik, who rose through the ranks to head
the agency from 1985 to 1993, died Saturday (Sept. 20) at his Olympia home after a
yearlong battle with pancreatic cancer. He was 74.

"Chief Tellevik was really about service," said current State Patrol Chief John Batiste.
"People all over this state are safer because George Tellevik knew that police agencies
could be no better than their leaders."

Mr. Tellevik, the agency's 14th chief, was credited with increasing the number of troopers on
the road to improve service to motorists. He also was credited with moving the agency into
the world of high technology, and making it almost invisible politically.

He persuaded the Legislature to fund a statewide computerized fingerprint system, had the
Patrol designated as a clearinghouse of information about missing children, and moved the
Patrol into DNA tracking. He also won legislative support to improved State Patrol facilities
at a time many had been housed in old gas stations and World War ll-era military buildings.
Mr. Tellevik retired in 1993 after eight years as chief and 37 years with the agency. His first
assignment with the Patrol in 1956 was two weeks as a driver's-license examiner. He later
was assigned to Walla Walla and the Tri-Cities, then promoted to a major and Western
Washington field commander. He was appointed agency head by former Gov. Booth
Gardner.

"He was a great man who believed in our organization," said State Patrol Capt. Mark Couey,
who joined the agency in 1985 under Mr. Tellevik's tenure.

Batiste recently reinstituted the Tellevik-era agency motto, "Service with humility."

Mr. Tellevik is survived by his wife, Karen, of Olympia, and two daughters. Funeral
arrangements are being made.




In a time where the economy is off, the
market is unpredictable, and the
question of the hour is what comes
next, we need to be stronger than ever
as an industry. These are the times
that try the abilities and determination
of the American business owner. We
are all a part of a group of industry
professionals that combined have the
largest wealth of knowledge available.
There are people operating today that
have seen good times and bad times.
There are people operating today that
have tapped into markets that are
cutting edge and can generate
revenue in a way that is new to today’s
way of doing business. We all have a
list of TRAW members at our
fingertips. We are sometimes faced
with “that call” that we are unable to
do. How do we handle that situation?
Do we call another member that can
handle it, or do we just turn it down
and go on to the next thing?

In a time where every dollar counts we
need to help each other and keep the
revenue in the association, among the
members. In a time where experience
counts we need to call on someone
who has made it through tough times
and gain knowledge through listening.
In a time where technology is at our
fingertips we need to be networking
with each other and think outside the
box to increase revenue. That is the

rue Power of a Team.

TRAW has officers, a board that
represents the state through districts,
several committees, and many
members. These are our resources
that we pay to have thru dues. These
are the elected representatives of not
only our voice but our livelihood. We
can make a difference by helping each
other.

The next time you have a problem and
don’'t know where to find the answer
try the 2008 TRAW Membership
Directory.

Daniel J. Johnson Sr.
Dist 7 Chair TRAW

(Make sure you have good vitalization when working on your diesel trucks)

In light of the apparent carbon monoxide poisoning of employees of a Westport
seafood company, the Department of Labor & Industries (L&I) reminds people of
the dangers of this invisible hazard, particularly in enclosed work areas.

“Every fall and winter, we see an increase in these incidents,” said Steve Cant,
assistant director for L&I's Division of Occupational Safety and Health. “The
exposures may involve large numbers of workers in a single incident.”

The most common workplaces for carbon monoxide exposures are storage
facilities, warehouses, cold-storage facilities, and fruit, vegetable and seafood
packing sheds that use gas or propane forklifts or other equipment, and in
enclosed construction sites or workrooms with portable gas heaters.

At the Westport Company, Ocean Gold Seafoods, some two dozen workers
became ill and were taken to the hospital to be treated for carbon monoxide
poisoning. L&l is investigating.

Carbon monoxide gas is colorless, tasteless, odorless and non-irritating and
cannot be detected by any of the senses. Because it is not readily detected,
employees can be exposed to very high levels without realizing there is a
problem. Symptoms include headache, nausea, dizziness, visual disturbance
and rapid breathing. A person may feel weak and disoriented, making it difficult
to get help. Most people recover completely, but in severe cases, symptoms can
persist for many weeks or even months, or there can be permanent brain
damage or damage to the heart, or death.

Carbon monoxide is produced by all internal combustion engines, including
diesel and propane-powered engines, generators, heaters, natural gas cooking
units, portable equipment that burns fuel, and motor vehicles. Outdoor use of any
of this equipment is not usually hazardous, but in buildings or enclosed spaces,
carbon monoxide can quickly build up to dangerous and even deadly amounts.

L&l offers many training resources to help employers prevent carbon monoxide
poisoning from forklifts, heaters and other sources. Visit www.Lni.wa.gov and
search for “carbon monoxide,” for posters, publications and other resources to
help maintain a safe and healthy workplace.

Employers who need help assessing their workplace hazards can call L&l for a
free safety consultation from a professional consultant who will visit the
workplace and perform a hazard assessment review. There’'s no charge for the
consultation and no obligation other than to correct serious hazards. The findings
are confidential and employers cannot be penalized.

Congratulations
to
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Tuesday Alexis Godwin

Joined their family at 10:04pm N %
Monday, September 22, 2008 Qg@éﬂf;&




$ $# # By: Doug Faber

Log onto TRAW'’s website by Rich Steele and Doug Faber attended the Coalition board meeting on the 15"
typing of September. The Conference, which is open to all citizens began at noon of
www.towingandrecovery.ord. the 15" and adjourned at noon on the 16",

Place your cursor anywhere on Gary Peterson, Shelly McMaster, Phil Wandler, Paul Bressi, and Keith Lewis
the home page and right click. were a few of the other TRAW members in attendance.
Highlights but not comprehensive minutes from the conference include:
A box with many selections will - Rick Phillips, WADOT explained Instant Clearance programs in
appear as shown below. Europe and other states.

- He really listened and wants to make the program work for the
industry and citizens of Washington.
He wants Traffic Control by DOT if the scene will take over an hour to
work. Called it “work zone traffic control”
Rick is creating a “Best Practices for TIM Responder Safety” video
including his newly acquired knowledge from The Netherlands. We
will have access to this important video.
Rick was involved in a cutting experiment of cables and the data is on
the following link.
Rick has the goals for DOT in the state on this link.

The DOT and WSP have put together a game plan on how to work together.
This is also on the link. Please read and watch the video at:

http://www.wsdot.wa.gov/Operations/IncidentResponse/resources.htm
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September 20" the International Towing Recovery Hall of Fame Museum
hosted the 23" annual Hall of Fame induction. Eight industry leaders
were added to the elite group. They were George Connolly, Richard
Daley, William B. Miller, Clarissa Powell, Steven B. Shinnick, J. Rodney
Poynter, James Salentine and Thomas A Tedford. This was a fabulous
ceremony attended by 300 guests.

Highlight the create a shortcut
choice, right click and the box
below will appear. Click OK.

Earlier in the day the second annual Wall of the fallen ceremony was held
adding 61 names to the wall of those who were killed in the line of duty
assisting the motoring public. | had the honor of receiving the State of
Tennessee proclamation designating the third Saturday of September in
memory of all who were Kkilled in the towing industry. Representative
Vince Dean made this presentation. It is Representative Vince Dean that
hopes with this start in Tennessee it will become a national event. TRAW
members need to be proud of Ken Nikko was reelected Treasurer. This
allows the State of Washington to hold two of the ten board positions as
the International Towing Recovery Hall of Fame Museum in 2009. The
survivor fund has distributed checks to nine families so far this year.

Go to your desktop and you'll find Concluding the weekend was a 100 mile motorcycle run with 44 riders
a link that will say “TRAW — The going through the mountains, past battlefields and historical civil war sites.
Power of a Team. It was a beautiful day, a little warm while staging in the museum parking
lot.

Anytime you want to access the
TRAW website all you need to do Rolfe Johnson

is double click on this new link. ITRHFM President




TRAW NEWSLETTER

ADVERTISING RATES How Far on $500 Worth of Diesal?

1/4 Page -4 1/4 x5 1/8
Member Non-Member
$50.00 $150.00

1/2 Page -8 1/2 x5 1/2 or
41/4x11

Member Non-Member
$100.00 $250.00

Full Page - 8 1/4 x 10 3/4
Member Non-Member
$200.00 $450.00

Business Card -2x31/2
Member Non-Member
$ 50.00 $100.00

Rates are non-commissionable.
Camera-ready copy means all
artwork and type is in place, the ad
is correct size and ready to be
printed. If we must typeset or design,
an additional setup fee will

be charged to cover costs.

Call 206.722.2535/ 800.303.2535

DATESTO REMEMBER

" "% TOW PAC

October 23,
Board Meeting, Cle Elum NEEDS YOUR SUPPORT

December 13,

Board Meeting &
Christmas Party, Wenatchee TRAW is looking for contributions to TOW PAC.

TOW PAC is the Political Action Committee of the Washington towing industry
# organized by towers, and for towers to support candidates for the legislature that
August 14/15 understand the issues facing our industry.

_ Silver Reef Hotel, TOW PAC is voluntary, non-profit, non-partisan and non-discriminatory and is
Casino & Spa Ferndale, WA political and educational in its purpose and programs.

TRAW —“The Power of a Team”




2008 BOARD & OFFICERS

President

Kurt Gillard, George Washington
Towing

(509) 785-5984

Vice President
Doug Faber, Mount Vernon Towing
(360) 336-3535

Treasurer/Secretary
Jackie Currie, Columbia Towing
(206) 722-2535

Member At Large
Stacey Tucker, Chico Towing
(360) 479-7500

Past President

Rolfe Johnson, Jim’s Northgate
Towing

(206) 364-1500

District 1 Chair
Tom Lomis, Bill's Towing
(253) 272-9393

District 2 Chair
Mike Bartolotti, Lincoln Towing
(206) 364-2000

District 3 Chair

Ken Schmidt, Ken’s Auto Rescue
(509)582-9414

District 4 Chair

Bettie Simmons, AA Auto Salvage Inc.

(509) 455-4990

District 5 Chair
Mike DeSpain, Carl's Towing Service
(360) 423-4460

District 6 Chair
Theresa Gault, Ron’s Towing
(509) 662-3113

District 7 Chair
Dan Johnson, Johnson’s Towing
(360) 733-4232

District 8 Chair
Ron Madler, Kitsap Towing
(360) 297-8600

L&I proposal would increase workers’ compensation rates by 3 percent

The Department of Labor & Industries proposed a 3 percent increase in 2009
workers’ compensation rates. Average premiums would go up by just under 2
cents per hour worked.

“We are in times of economic uncertainty and we want to do what we can to
keep businesses strong in Washington State,” said L&I Director Judy Schurke.
“We are recommending a modest increase, even though inflationary pressures
suggest a larger increase is indicated.” Two of the biggest factors that
influence rates are workers’ wages, which were up 5 percent last year, and
health-care costs, which are estimated to increase next year by 5.5 percent.

Because Washington premiums are based on hours worked, L&l must
explicitly adjust rates for wage inflation. Other states assess premiums as a
percentage of payroll and, as a result, wage inflation is not a factor in their
rates.

“The Legislature instructed L&l in 2005 to strive to keep workers’ comp rates
stable and predictable to avoid large swings in rates,” Schurke said. “This rate
proposal helps achieve that goal and continues that trend.”

The proposed increase, which would bring in an additional $57 million, is an
average for all Washington employers. Individual employers could see their
rates go up or down, depending on their recent claims history and any changes
in the frequency and cost of claims in their industry. L&I has published online
and will soon send to employers the proposed 2009 rate tables by industry.

Washington’s workers’ compensation system is made up of three funds that
provide benefits when workers are hurt on the job.

Under L&I's proposal, the Accident Fund rate would increase 1.8 percent.
Employers pay premiums in this fund. The Medical Aid Fund rate would go up
by 3.2 percent, and the Supplemental Pension Fund rate would increase 7
percent. Employers and workers contribute equal premiums for the latter two
funds.

Washington is the only state where workers pay a substantial portion of
premiums. Next year, their share would increase slightly but will remain just
over 25 percent if the proposed rates are adopted.

Final 2009 rates will be adopted in late November following six public hearings:

Spokane: Oct. 21, 9 a.m., Spokane Airport Ramada, 8909 W. Airport Dr.

Kennewick: Oct. 21, 2 p.m., L&l Office, 4310 W. 24" Ave.

Bellingham: Oct. 22, 2 p.m., Bellingham Quality Inn, 100 E. Kellogg Road
Tumwater: Oct. 22, 2 p.m., L&l Headquarters, 7273 Linderson Way S.W.
Vancouver: Oct. 24, 10 a.m., Red Lion Inn at the Quay, 100 Columbia St.
Tukwila: Oct. 24, 10 a.m., L&l Office, 12806 Gateway Dr.

Written comments, accepted through Oct. 31, may be e-mailed to Ronald
Moore, Employer Services Program Manager, or mailed to him at the
Department of Labor &
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The Department of Labor and Industries says workers’ compensation rates for towing operators are higher
than they should be, so L&l auditors are contacting a selected group of towing firms around the state to
see whether operators are correctly paying workers’ compensation premiums on their drivers.

L&I believes that some operators are underreporting the number of hours their drivers work, or reporting
employees in the wrong risk classes. Incorrect reporting by some towing companies drives up workers’
comp rates for all towing firms because everyone in the risk class shares the cost.

“It's only fair that operators who report correctly pay no more than they should,” said L&l Audit Manager
Kathy Vargas. “We are checking our records for indications of incorrect reporting and we're contacting
those operators for an audit.”

A typical audit requires the employer to supply payroll records, employee time records, ownership records,
bank records, invoices, and tax records.

Here’s what the auditors are looking for:
Reporting workers’ time only when they are operating trucks, and not reporting when they are on
standby.
Reporting some, but not all, employees for workers’ compensation.
Not paying worker's compensation premiums on employees and, in some cases, incorrectly identifying
employees as independent contractors.
Having employees without having a workers’ compensation account.
Incorrect reporting of workers in a lower-cost risk class (for example, reporting tow truck drivers in
Class 3411 - Automobile Dealers, Rentals and Service Shops).

Many operators have questions about the details of correct workers’ compensation reporting, so we've
included some frequently asked questions and the answers from L&lI.

If you're not sure that you have been correctly reporting workers’ compensation premiums, you can
contact your L&! account manager and review your hours and risk classes. If you discover reporting errors
and work with your account manager to correct them before being notified of an audit, L&l will minimize
penalty and interest costs. Back premiums typically are collected for the four previous quarters.

You can find the phone number for your account manager team on your quarterly report or annual rate
statement, or you can call L&l Employer Services at 360-902-4817.

For background information on workers’ compensation rates in the towing industry, please see the L&l
“Rates Watch” flyer released in May 2005.

You can find it on the L& web site at:

www.Lni.wa.gov/Claimsins/Insurance/Reduce/Prevent/RatesWatch/Towing
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1. Are hours reportable if the tow truck driver is permitted to drive the tow truck around on personal errands while on
unpaid stand-by?

Answer: Yes. If the employee is driving the tow truck on minor personal errands during an anticipated work
shift, and does not substantially deviate from normal activities, then the hours are reportable.

An example of substantial deviation would be if the driver is assigned to the Thurston County area but drives
to King County for a non-job related purpose. Those hours are not reportable.

2. Are hours reportable if the tow truck driver is required to remain at a prescribed location for a set amount of time?

Answer: Yes. If the driver is required to remain at a prescribed location, the hours are reportable, whether
the driver is being paid or not. This includes:

If the driver is required to remain at his/her residence,

If the driver is required to remain at a central location while on stand-by.

3. Are hours reportable if the tow truck driver is on stand-by but is permitted to drive around town in their own
personal vehicle as long as they have a cell phone or mobile radio?

Answer:
If they are being paid: Yes. If they are being paid this is considered hours worked and therefore is reportable.

If they are not being paid: No. This is similar to paid sick leave or paid vacation. During this period of time the
employee is not exposed to the operative hazards of the business, is not at the employer’s place of business,
and is not operating the tow truck.

4. Are dispatcher hours reportable if they dispatch from their personal residence and get compensated a set fee per
call (for example, $2.50 per call)?

Answer: Yes. Hours are reportable because the employee is being paid for work at a prescribed workplace.
5. Can office staff use the 4904 Clerical Office classification if they go to auctions only occasionally?
Answer: No. Going to an auction disallows the worker from being reportable in the 4904 class.

6. Use of risk classes 1109 (Auto Towing Services) and 3411 (Automobile Dealers, Rentals and Service Shops) —
Can a tow truck driver’s hours be split between these two classifications?

Answer: Yes, but only if the firm is keeping clear time records supporting the split of hours, and only if all
hours worked in towing for hire are reported in 1109.

If the nature of the business is towing for hire and the repair shop functions to repair and/or maintain the tow
trucks all shop hours are to be reported in classification 1109.

Note: This information was released by Labor and Industries on October 13, 2008.




CONTRACTED STAFF
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501 Consultants, Inc.

Vicky Scharlau, Administrator
Debbie Sands, Business Manager
Eileen Wilkinson, Admin Assistant
Andrea Baker, Communications

Shawna Smith, Admin. Assistant

Cindy Fields, Program Manager
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Stu Halsan, Attorney

Ken Nikko
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203 Mission Avenue, Suite 107
Cashmere, WA 98815
Phone: 509.782.7170
FAX: 509.782.1203




